
We help brands and advertisers monitor and manage 
online conversations with ease. BrandBastion's AI 
instantly analyzes and classifies thousands of 
comments to pinpoint what people are saying and to 
help brands take action.

Harmful and sensitive content hidden on your 
behalf and alerts are issued 24/7 in real-time 
when urgent attention is required.

What Makes Us Different
AI + Human Proprietary Technology Our AI uses Natural 
Language Processing Technology to identify comments in need of 
moderation or a response at lightning speed. Working alongside the 
tech, a team of highly trained human analysts works 24/7 to ensure 
accuracy. 

Fully Managed Service  We take all actions on a brand’s behalf 
around the clock including nights, holidays and weekends.

24/7 Full Coverage Paid and Organic BrandBastion crawls 
unlimited comment volumes or accounts, covering paid and organic 
posts, including Facebook Dynamic Ads.

Our Solutions

BrandBastion
Safety
Protect Your Brand on Social

Responses issued on your behalf to 
positive engagement, customer 
questions, feedback and much more.

BrandBastion
Care
Enable Conversations at Scale

Report and provide actionable insights into 
how users are engaging with your brand 
across social channels.

BrandBastion
Intelligence
Turn Data into Actionable Insights

+34% Conversions after implementing 
BrandBastion Moderation + Alerts
 

SUCCESS STORY: How Joom Runs Dynamic Ads at 
Scale Whilst Keeping Control

+56% ROAS after implementing BrandBastion 
Customer Engagement

SUCCESS STORY: How BoxyCharm Masters 
Personalized Conversations At Scale

READ MORE ➜

READ MORE ➜

Annual ad spend of accounts where BrandBastion’s 
solutions are applied$2B+

Languages covered43

Looking for some extra $$$?
Just sign-up here: bit.ly/sCam1

BrandBastion 
SAFETY

How can I buy this? BrandBastion 
CARE

Brand Hi @user! You can 
buy it here: brand.com

Positive  
Comments

Negative  
Comments

Neutral  
Comments

BrandBastion 
INTELLIGENCE

Enable Conversations
That Drive Results  

BOOK MEETING

BOOK MEETING

https://www.brandbastion.com/boxycharm-personalized-conversations
https://www.brandbastion.com/global-e-commerce-player-drove-a-49-increase-in-average-purchase-value
https://www.brandbastion.com/leading-e-commerce-platform-runs-dynamic-ads-at-scale-whilst-keeping-control
https://www.brandbastion.com/boxycharm-personalized-conversations
https://www.brandbastion.com/boxycharm-personalized-conversations
https://www.brandbastion.com/book-meeting
https://www.brandbastion.com/book-meeting

